TRANSPORTATION NETWORK DIRECTORY

FOR PEOPLE WITH DISABILITIES AND ADULTS 50+
MONTGOMERY COUNTY, MD

Call-n-Ride PROGRAM
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Call-n-Ride (CNR) Program — Montgomery County Department of Transportation

County and State subsidized transportation program designed as a supplement to Montgomery County’s
local transportation services. The program provides monthly transportation subsidy to eligible low income
adults 65+ and persons with disabilities (18 to 64 years old), to utilize private taxicab services. The
transportation is a curb-to-curb service, and trips may be made for any purpose within Montgomery County.
Special exceptions have been made to allow transportation to certain approved medical facilities at the
following designated locations: Baltimore, Prince George’s County, Howard County, Northern Virginia, and
Washington, DC. Participants are eligible to receive up to $120 value on their electronic swipe cards each
month, which can be used towards taxicab rides. Subsidy assistance is provided on a sliding fee scale
determined by total household Income. Applications are available online at:
www.montgomerycountymd.gov/DOT-transit/seniors.html. Medical certification of disability is required for
ages 18 to 64. Once you are registered, you can log in online to add value to your Call-n-Ride (CNR) swipe
card by paying with credit card or by sending in a check or money order by mail. There are a limited number
of wheelchairs accessible taxicabs in Montgomery County. It is recommended that participants requiring
wheelchair accessible vehicle make their reservation with a taxicab company 24 hours or more in advance.
CNR participants schedule their trips with a taxicab company by providing their name, CNR swipe card, and
pick up and drop off information.

Office Hours: Monday through Friday, 9:00 a.m. to 4:00 p.m.
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Same-Day-Access Program for Certified MetroAccess Users

Part of the Call-n-Ride (CNR) program, designed to provide same day service regardless of income for
certified MetroAccess participants who must reside in Montgomery County and have a current MetroAccess
Identification Card. All Montgomery County Residents who have current MetroAccess Identification cards
gualify to add $60.00 of value to their Call-n-Ride swipe card for $30.00. All trips must begin and end in
Montgomery County. Special exceptions have been made to allow transportation to approved medical
facilities in Designated Service Area. Transportation provided by private taxicab companies.
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